Taiwan Business Bank, Ltd. (the “Bank’) Hong Kong Branch

(Incorporated in Taiwan with limited liability )
Risk Disclosure Statement of Electronic Statement (the “e-Statement™) Service
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1. The Client agrees to receive the e-Statement through the Client’s designated email address
provided to the Bank or through other telecommunications equipment and acknowledges that
the Client will no longer receive a paper statement by post. The Client also agrees to comply
with any relevant law, rules and regulations, and the relevant regulations and terms of the Bank
as amended from time to time, and agrees to pay any fees (if any) in connection with the use of
the e-Statement Service as determined by the Bank.
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2. The Client acknowledges and understands that the e-Statement Service requires suitable and
stable telecommunications equipment, internet network and telecommunications services, and
shall take all reasonable steps to prevent any third party from obtaining or accessing any
personal data and personal information of the Client.
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3. The Client acknowledges that when opening, viewing or accessing the e-Statements provided
by the Bank, it is required to enter the password as specified by the Bank. The Client confirms
that the Client will properly safeguard the password, and will take all reasonable measures to
prevent any third party from accessing the password.
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4. The Client agrees and acknowledges that the Bank will not guarantee the security and
confidentiality of any information being transmitted through the e-Statement Service. The
Client acknowledges and understands that the Bank will take reasonable steps to ensure the
e-Statement Service is secure and any unauthorized third party may not use the e-Statement
service. In addition, the Client understands and confirms that the use of the e-Statement Service
may involve the following risks, including (but not limited to) the e-Statement being
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intercepted, monitored, modified, altered, delivered or disclosed without the authorization of

the Client.
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The Client agrees that if the e-Statement is served by electronic mail by the Bank to the last
known electronic mail address according to the Bank’s record, it shall be deemed to have been
duly served on the day of such electronic mail. The Client undertakes to update the Bank of its
latest electronic mail address from time to time in order to receive the e-Statement.
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The Client may cancel the e-Statement service at any time by giving the Bank a prior written
notice at least 10 Business Days before the delivery date of the next e-Statement. Upon
receiving the written notice from the Client, the Bank will deliver the paper statement to the
Client by post on next delivery date.
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Save for gross negligence or wilful default on the Bank’s part, the Bank shall not be liable for
any direct or indirect loss or damages to the Client arising out of or in connection the following
events:-
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a. failure or delay in transmitting e-Statements to the Client;
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b. any error or inaccuracy in the e-Statement; and
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c. the malfunction of any data, software, computers, telecommunications equipment or
other equipment of the Bank.
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The Client understands and agrees that the Bank will incur no liability whatsoever for any
partial or non-performance of any of its obligations by reason of any cause beyond
reasonable control including but not limited to any communication, systems or computer failure,
malfunction , breakdown, interference; market default, suspension, failure or closure; or the
imposition or change (including a change of interpretation) of any law or governmental or
regulatory requirement; natural disasters, civil strife, strikes, wars, fires, floods or explosions,
and the Bank shall not be held liable for any loss the Client may incur as a result thereof.
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